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Your One-Stop, Full-Service Telecom Partner

Founded in 1992, Entel Systems is a proven leader of converged
communications solutions and integrated services. We specialize in
designing, installing and supporting integrated data & voice
communications network infrastructures for small to medium-size
companies.

Our mission is to help your organization harness the powerful
technology that’s available today and to utilize it as a powerful
strategic business tool that enables you to save money,
improve your employees’ productivity while enabling you to serve
your customers better.

We recognize that everyone has a choice in life. We are
committed to making that choice easier for you because we focus
on what is important to you. Many companies profess outstanding
customer service and value, but at Entel, it's more than a
statement...it’s an attitude, a practice and a passion!

Services Provided

e PBX

e Fax Over IP

e Hosted PBX

¢ Video Conferencing
e Cabling

e Contact Center

e Wireless Telephony
e Call Recording

e Cloud Computing

e Internet Services

e SIP Services

e Collocation Services

¢ Digital Phone Systems
* Voice Over IP

e Hosted Phone Services
¢ Audio Conferencing

¢ Networking

e Carrier Services

¢ Unified Communications
e Interactive Voice IVR

e Relocation Services

¢ Cloud Backup

e Wide Area Networking
¢ Integrated voice & data

SOLUTIONS for Today’s Modern Business
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10 Reasons to have Entel as your Telecom Partner

e We will save your company money. You will spend less on your
overall telecom budget than in the past and those savings will add to your
bottom line.

e Your employees will become much more productive by using the
tools that are available in today’s tech world. Tasks are accomplished easier,
with better results and in less time.

o Better service to your customers. You will serve them faster, more
completely and with world-class care. Visits by phone will be a positive
experience for everyone.

e 100% Satisfaction Guarantee - Period. We offer a 100% money back
guarantee on all telephone and voice mail systems. Your satisfaction will not
be compromised.

e The Best Warranty in the industry - 7 Years. At Entel Systems, our
product warranty matches our satisfaction guarantee - best in the industry.
You don’t have to worry about reliability or downtime.

e Unlimited Training & User Assistance. Your employees will be
comfortable with all the powerful features of your system. Retraining is also
at no charge.

e Unparalleled Service - FAST & Easy. Phones are the life-blood of your
business and we will be there to service your needs at a moment’s notice.
We understand how important it is to you.

e Our Support Staff is available 24/7. All employees are thoroughly
trained and screened and are sincerely interested in your total satisfaction.
They go the extra distance every day.

e Strong Experience - 20+ years making a difference. Our experiences
shows the moment we arrive. We provide the best solutions to meet
your day-to-day business challenges.

e Outstanding Value - We price our products and services very
aggressively to ensure that you get the very best value available. No
one can match the value that we provide.
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