
Helping You Communicate Better
IP, Digital and Wireless Business Telephones and Consoles
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TOSHIBA DELIVERS IT ALL
The well-equipped company looks for products that outperform. Products that deliver
value day after day. And products that leave them well-prepared for whatever the
future may bring. Which is why today’s most successful companies choose Toshiba
business telephones and consoles. After 40 years of innovation, Toshiba knows what
works and what businesses need to work. 

IT ALL BEGINS WITH RELIABILITY

Toshiba business telephones and consoles are designed to take the knocks of any
busy workplace. We add in an ingenious concept called simplicity that makes
advanced features easy-to-use and easy to customize. High performance doesn’t
have to mean highly complicated. Most importantly, we ensure all our equipment
is future-ready. So that the system you purchase today will be the system you can
continue using and expanding down the road.

8-button large LCD with 
HTML support IP speakerphone

NO LIMITS
IP telephony is here—eliminating
long distance charges between
branch locations, extending telephone
system capabilities to remote locations,
seamlessly connecting wired and
wireless systems, and taking Internet
ROI to a whole new level. Toshiba IP
technology gives you the power to
use your private intranet or the
Internet to extend full telephone
system functionality to any location
in the world.
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• A technology leader since 1965

• Diverse line of business telephone solutions

• Seamless interoperability between solutions

• Customizable and programmable features

• Powerful, easy-to-use software

• IP and future-ready

ONE BRAND—SO MANY ADVANTAGES

20-button 2-line LCD 
IP speakerphone

10-button 2-line LCD 
IP speakerphone
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CLARITY COMES STANDARD
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20-button 2-line LCD 
digital speakerphone 
with optional 
add-on module

single line
digital telephone

20-button
digital speakerphone

20-button 2-line
LCD digital speakerphone 
with optional DSS console

LCD feature prompting 
makes it easy to use features

10-button 2 line 
LCD digital speakerphone

14-button 8-line LCD
digital speakerphone

THE CHOICE IS PERFECTLY CLEAR
When good communications is absolutely essential to doing business, Toshiba
digital speakerphones are the superior choice. That’s because we design our 
telephone systems to give you plenty of options and features. So your equipment
adapts to you, not the other way around.

ADVANCED DIGITAL SPEAKERPHONES

These speakerphones feature superb ergonomic styling. Comfort is priority one.
Intuitive buttons and features are designed to make your telephone an extension
of how you work. Pure digital clarity is a Toshiba trademark—whether you’re using
the handset or the speakerphone. Accept nothing less from your communications
system. And the ability to program functions makes accessing features as easy as
pushing a button.

DIGITAL DISPLAY SPEAKERPHONES

For busier call environments, choose a Toshiba Digital Display Speakerphone, giving
you a mini-command center right on your telephone’s large, easy-read display.
You’ll not only have easy access to an extensive feature set for taking, saving,
forwarding, and managing your calls, but you will work smarter, minimize training
time, and dramatically enhance productivity.
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SoftIPT softphone client 
for your notebook PC

IP SETS YOU FREE
IP telephony lets you take full telephone functionality anywhere you go, whether
it’s down the hall, into the conference room, or across the country. Using the
Internet or your intranet and any of Toshiba’s IP telephones and SoftIPT™ software
for IP-ready notebooks, tablet PCs, and PDAs, you can roam where your intranet
or wireless local area network (WLAN) goes—taking full data and voice functionality
with you. What a way to maximize your resources. 

GO CORDLESS

Discover a whole new level of flexibility and versatility with cordless technology.
Toshiba cordless digital telephones use your existing legacy telephone wiring, yet
give you full digital capabilities and quality. Switch between cordless and digital
desk telephones during a call. Access full messaging and calling features wherever
you roam. And enjoy high-performance spread spectrum and narrow band tech-
nologies for call clarity, security, and optimum signal strength.

HIGH-VOLUME? GO HIGH-PERFORMANCE

The Strata® Attendant Console offers its simplicity in call management. It puts
everything you need to answer and manage calls with extraordinary ease. Your
console displays caller ID, dialed number information, station status, call times
and lengths, name and number directories, and other key information. 

SoftIPT softphone 
client for your PDA
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GO-UNITE-PRODUCE

Cordless digital 900 MHz spread
spectrum telephone provides
maximum range and security

Cordless digital 900 MHz narrow
band telephone provides excellent
range at an affordable price

Strata Attendant Console

The Strata Attendant console works seamlessly with your existing Toshiba communi-
cations system. In conjunction with the Toshiba Strata CIX™ system, simply use it
like a digital telephone connected with local telephone wiring. To take advantage 
of IP connectivity, plug into the Toshiba Strata CIX via IP from anywhere on your
network. Either system enables you to seamlessly integrate up to four consoles, 
dramatically increasing your call handling capabilities by automatically distributing
incoming call load to multiple attendants.

MORE POWER TO YOUR ATTENDANT:

•  Answer Button with Answer Priority and Queuing 

•  Emergency Call Priority 

•  Programmable Buttons give you one-touch access to most-used features 

•  Automatic Day/Night Mode Switching 

•  Message Center/Voice Mail Transfer 

•  Call Waiting Count 

•  Call Status Display with Timer 

•  Internal Name/Extension Directory 

•  Outgoing Speed Dial Directory 

•  Busy Lamp Field enables your operator to see station status at a glance 

•  Color-coded indicators simplify monitoring various status conditions 
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Automatic Dialing Buttons
Automatic Line Selection
Background Music
Call Waiting
CO Line Appearances Buttons
Conferencing (8 party)

Multi-Stations
Multi-CO Lines

Delayed Ringing
Direct Station Select/Busy Lamp Screen
Direct Station Selection Console (Optional)

All Call Voice Page
Automatic Line Hold
DND Status Indication
DND Override
CO Line Button Assignment
Expanded Line Appearance
Multiple DSS Consoles
Night Transfer
Speed Dial Button Assignment
Voice or Tone Signaling

Distinctive LED Indicators
I Called
I Hold
I Use

Dual Color LEDs
Exclusive Hold
Flash Button (Centrex/PBX Transfer or 

CO Dial Tone Recall)
Flexible Button Assignment By User
Flexible Line Ringing Assignment

Delay 1
Delay 2
Immediate

Handsfree Answerback Intercom
Headset Interface (Optional)
Hearing Aid Compatible
Hot Dialing

Hotline Service (Emergency Ringdown) 
Message Waiting Indication

Station Light
Stutter Dial Tone

Microphone Control Button
Modular Handset and Line Cord
Multiple Directory Numbers 
Off-Hook Call Announce

Handset
Speaker (Optional)

One Touch Button
On-Hook Dialing
Pooled CO Lines
Pooled Line Buttons
Privacy/Non-Privacy

Privacy Override
Private CO Lines

Release Button
Release/Answer Button
Repeat Last Number Dialed
Ringing Line Preference
Speakerphone On/Off Control
Speed Dial

Station
System

Transfer Privacy
Voice Mail Integration

Call Record to Voice Mail
LCD Soft Key Voice Mail Control
Transfer Direct to Voice Mailbox
Voice Mail Conference

Voice or Tone Signaling 
User Programmable Feature Buttons
Volume Control

Busy Override Tone
Handset
Handsfree/Speakerphone
Ringing

LCD FEATURES
Advisory Messages
Automatic Callback Number Display
Automatic Number Identification
Automatic Park In Orbit
Call Duration Display
Call Forward Source/Destination
Call Forwarded-From Display
Caller ID (Optional)*

Abandoned Call Storage
Call History
Indication While Busy
Name
Telephone Number

Calling/Called Number Display
Clock/Calendar Display
CO Line Identification

Incoming/Outgoing 
Dial Input Verification
Directory Assistance
Feature Prompting with Soft Key Operation

System & Station Features
Voice Mail Features
HTML Support (IPT2008 only)

Intercom User Name Display
Message Waiting Station Display
Multiple Languages (E-F-S)
Override Station Number Display
Private CO Line
Recalling Station Identification
Speed Dial Directory Dialing (19 Button)
Station Status Display

BUILT FOR PERFORMANCE

GET MORE FROM TOSHIBA
A world-renowned leader in technology for more than 130 years, Toshiba delivers the most reliable IP business communication solutions
available today. Toshiba America Information Systems (TAIS) brings together the expertise and know-how of the company’s Telecommunication
Systems, Digital Products, and Storage Device Divisions to deliver technologically advanced, integrated solutions that empower people to 
be more productive at work and at home. Toshiba is responsible for some of the world’s most innovative business communication solutions,
from leading-edge VoIP, converged and digital telecommunications products to mobile computing, storage, and network security cameras.

Trust the innovation leader—Toshiba’s Telecommunication Systems Division (TSD) has more than 40 years of experience in delivering the
industry’s most reliable, durable and dependable business communication solutions. Toshiba designs systems with backward and forward
migration, allowing enterprises to retain their initial investment, while they move to new technologies. Toshiba’s VoIP, converged and digital
telephone solutions enable today’s enterprises to take full advantage of the tools, devices, and voice and data communications technologies
available now and in the future—Empowering enterprises to stay more connected to their customers, vendors and each other.
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