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April 19, 2019

Mr. Donald Giordano
Mrs. Evangeline Kohn
747 3 Ave, 23" Floor
New York, NY 10017

Re: Testimonial

My name is Mike lannelli and | am the owner of an Information Technology
Company called M-Tech Systems Inc., located on Long Island New York. I've been in
business for almost 19 years providing clients with an array of IT solutions. | have been
working with Entel Systems for the last year who has been providing voice/data
solutions for many of the projects my company has been working on. As an IT
consultant, my job is to support my clients IT infrastructure whether the system/solution
was implemented by my company or by others. With that being said, I've had to work
with many other voice/data providers in the past and the main issue I've come across in
my career is the lack of being able to get in touch with someone who knows the solution
in and out, is reliable, responsive, and most importantly having the ability to have a
single point of contact that will work with me from start to finish until the task at hand is
completed. In my years of experience in the IT field working with various providers, this
simply does not exist. This is one of the main reasons why | highly recommend Entel
Systems because | know | can implement a solution without having to worry about a
thing! | know | will have extremely knowledgeable & reliable contacts | can call and rely
on that will assist me with my needs in order to ensure each project is a success.

I've had the pleasure of working with Evangeline Kohn and Donald Giordano on
recent projects our company has completed. Both Evangeline and Don are reliable,
pleasant to work with, knowledgeable on every solution available based on my project
needs and most importantly, always goes that extra mile to ensure our clients are happy
with every project we work on.
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